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“Support Tickets”
“Support Tickets" Support software Support
teams : Support
Support

URL https://support.project-ca.com/

Enter

Customer Service Home  Contact

Make your working process easier
with Noipunno Customer Support

It's much easier now to create, assign, manage and resolve
tickets with Noipunno Customer Support.

Login Noipunno Customer Support Submit ticket

Create a ticket

First name Last name Email Address

Phone

()

Ticket submit Registration
Registration
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Registration Ticket submission

URL https://support.project-ca.com/
Enter scroll

Create a ticket

First name Last name Email Address
Phone
Subject
Department Priority Category
Select a department v Select a Priority v Select a category v

Request Details

Paragraph v B I @ =i =

By QEY <

D@ Attach files

(. ): Ticket submission Form.

() input field submit
Submission Ticket number Note

+" Your ticket no is #7150014. It has been submitted successfully!!

( .1.1): Ticket number.
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Registration Ticket submission:
Registration URL
https://support.project-ca.com/ Enter Sign

up/Registration Button

Customer Service

Registration

First name * Last name *

Email * Phone

Address

Password * Confirm Password *

Already have an account? Login

(_.2. ): Sign Up/Registration page.
(2.) input field | submit |

redirect
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Good Morning Mahfiiz
Customer Service Good Morning Mahfuz!
Dashboard
Tickets
NEW TICKETS OPEN TICKETS
B not 0% 0%
o] o]
&)} contact
.
. .
( ) Tickets
Tickets
B pasnboars ®  Tickets
Tickets
© otes
Filter Ticket By Type Category Department
Contacts
Key Subject Priority Status

No ticket found.

Priority

Department
0 Notes

Generally Technical
B} contacts

Category

Subject

Request Details:

Py v B I @ == = = @ & @@~

Attach files
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v
e
CLOSED TICKETS
o 0%
R S
Mew Ticket
Friarity Stat
Phone Eiin Date Updated

ticket list

Ticket submission Form

Ticket Type

(. . ): Ticket submission Form.

(..) input field
Submission

Ticket number

submit
Note
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v Your ticket no is #7150014. it has been submitted successfully!!

( .2.5): Ticket number.

ticket submit
New Ticket

ticket

Customer Service Good Noon Alamin!

024, 2:45 PM

2 Alamin Rony v

Dashboard ‘e

=)= @ / Dashboard o
[ Tickets

HEW TICKETS ™ OPENTICKETS CLOSED TICKETS UNASSIGNED TICKETS
2 Customers % % 50%

1 14 o] 7
I notes
Contacts y y .

Ticket by department Ticket by type Top ticket creator

78§ wmanage Users. B Technical 8571% (12) W 2286% (6) W s667% (8)

| R
W Admin 714% (1)

W 1ssus 28.57% (4)
B Bug 21.43% (3)

B request 714% (1)

Ticket history

L R ———

M s » . " o sop ™ M » -
( * ) "
Resel
284 Customers
Filter Ticket By: Type Category Department

I nNotes

Key Subject Priority Status. Phone
Contacts

7150014 N— Very Urgent Pending 0TI

208 Manage Users

(..

() ] ket

First Response Time

sEcouos
Last Response Time
wiEace
a1
Priority Status
Eiin Date
123654789 4 hours ago

New Ticket

B &iamin Rony 25% (3)
W Md Shariful Hasan 8.33% (1)

CUSTOMERS

‘CONTACTS

0

Assign To

Updated

2 hours ago
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) Tickes
Customer — Depariment Ticket discussion
2B Custamers - - s e Comment histaries for this ticket wil be avalable here.
5 notes TS status ekt type
W & ; © W &
conacts
Cansgory Createa
Ao§ Manage Users
Subject
res &

Request Details [

Attach File

(. .): Ticket discussion

) Assigned to

]
Assigned
Assigned to

Search user . | =

Alamin Rony

Manager Manager last name

Rumel Ahmmed
Customersenvice  G00d Morning Rumel! 3 vt o
5 Foutans @
supl Ol o) i I O] DR
® comace ket by depariment Tkt e

Top ticket creator

W Technical 85.71% (12) W a286% (6) 66.67%

e W 0 26.57% (4) o

W Aamin 734% (1) W Bug 2143% 3) I MG Nasimul Amin B33% (1)
W Request 214% (1)

9|Page



Nanosoft

Your Trusted Development Partner

(.) Open Ticket
— maan *
(] As s;\-]mfn @ sm‘us- - llciﬂl‘;ﬂm
D come .
°!Iami nnnnn
m k\p.r blem
. @
Chatting
status
Status
| Select status to change J

Closed

Completed

Delay processing

Fending

Frocessing

Waiting for confirmation

Completed status |,
Delay processing, Processing,
pending status =N status

status
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